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Hospital Management App
Features and Benefits

A connected solution for a hospital: HR, doctors, patients, appointments, 
prescriptions, lab, documents, pharmacy, billing and payments.
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FEATURE 01

Employee, Attendance & Leave Management

Use HRMS HR as the foundation for staff records, attendance tracking and leave approvals.

Benefits

• Single employee master
• Reduced manual HR registers
• Clear leave visibility for duty planning

Operational impact

HR control
Duty planning
Audit trail

Designed for faster reception flow, connected clinical records, and cleaner billing control.
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FEATURE 02

Doctor Master

Doctors can be full-time employees or part-time consulting doctors.

Benefits

• Supports visiting consultants
• Links doctors to appointments and billing
• Reports by department and specialty

Operational impact

Doctor profiles
Consultant support
Cleaner reporting

Designed for faster reception flow, connected clinical records, and cleaner billing control.
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FEATURE 03

Consultant Contract Rules

Part-time doctor contracts can support hourly or case-based salary rules.

Benefits

• Flexible consultant pay model
• Case-based and hour-based tracking
• Scales without changing core workflows

Operational impact

Hourly pay
Case pay
Auditability

Designed for faster reception flow, connected clinical records, and cleaner billing control.
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FEATURE 04

Patient Master with Unique ID
Each patient has a unique permanent record with contact, demographic and clinical reference 
details.

Benefits

• Permanent visit history
• Unique patient ID reduces confusion
• Search by name, ID and mobile

Operational impact

Patient history
Unique ID
Faster search

Designed for faster reception flow, connected clinical records, and cleaner billing control.
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FEATURE 05

Mobile Number Based Family Lookup
Mobile number is the first booking field, while multiple family members can share one mobile 
number.

Benefits

• Works when patients forget IDs
• Family members appear in one dropdown
• Managers can edit linked mobile numbers

Operational impact

Mobile-first
Family-friendly
Controlled edits

Designed for faster reception flow, connected clinical records, and cleaner billing control.
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FEATURE 06

Website Appointment Booking
Patients can book appointments from the website by mobile number, patient selection, doctor 
and time.

Benefits

• Less front-desk phone workload
• New patient creation from website
• No retyping appointment data

Operational impact

Self booking
New patient flow
Less queue

Designed for faster reception flow, connected clinical records, and cleaner billing control.
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FEATURE 07

Doctor Availability Scheduling

Consulting doctors can define available slots that patients can view and book.

Benefits

• Patients see available times only
• Reduces double booking
• Ideal for visiting doctors

Operational impact

Live slots
Controlled schedule
Consultant timing

Designed for faster reception flow, connected clinical records, and cleaner billing control.
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FEATURE 08

Appointment Workflow
Appointments connect patient, doctor, date/time, status, reason, invoices, prescriptions and lab 
tests.

Benefits

• Complete visit trail
• Supports reception, doctor and billing teams
• Improves interdepartment coordination

Operational impact

One visit record
Status tracking
Department link

Designed for faster reception flow, connected clinical records, and cleaner billing control.
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FEATURE 09

Prescription Management
Prescriptions have a unique ID and link to the appointment. They can be entered digitally or 
uploaded as scans.

Benefits

• Digital prescription lines support billing
• Scanned prescriptions preserve records
• Easy lookup from appointment history

Operational impact

Prescription ID
Scan upload
Medicine link

Designed for faster reception flow, connected clinical records, and cleaner billing control.
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FEATURE 10

Lab Test Management
Internal and external tests are managed against patients and appointments, with parameter 
values and report uploads.

Benefits

• Built from the checkup pattern
• Internal and external reports together
• CT, ultrasound and outside reports can be scanned

Operational impact

Internal tests
External reports
Patient-linked

Designed for faster reception flow, connected clinical records, and cleaner billing control.
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FEATURE 11

Patient Document Repository
Legal documents, old medical records, scanned reports and other patient files can be stored 
against the patient.

Benefits

• One document vault per patient
• Supports medico-legal records
• Reduces paper dependency

Operational impact

Document vault
Old records
Legal support

Designed for faster reception flow, connected clinical records, and cleaner billing control.
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FEATURE 12

Invoice-Based Billing

Consultation, lab and pharmacy charges can be converted into HRMS customer invoices.

Benefits

• Connected to HRMS Accounting
• Clear receivables and payment status
• Consistent invoice format

Operational impact

Accounting link
Receivables
Payment status

Designed for faster reception flow, connected clinical records, and cleaner billing control.
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FEATURE 13

Pharmacy Billing Window
A dedicated pharmacy window can use inventory products and prescription lines for faster 
dispensing.

Benefits

• Faster pharmacy counter billing
• Medicine charges flow into invoices
• Less typing when prescriptions exist

Operational impact

Counter speed
Inventory link
Invoice flow

Designed for faster reception flow, connected clinical records, and cleaner billing control.
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FEATURE 14

Barcode, Lot and Expiry Tracking
Medicines can be barcoded and tracked by batch/lot, including different expiry dates for the 
same item.

Benefits

• Fast barcode-based billing
• Helps prevent expired-stock dispensing
• Handles multiple batches of same medicine

Operational impact

Barcode scan
Batch control
Expiry safety

Designed for faster reception flow, connected clinical records, and cleaner billing control.
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FEATURE 15

Online Payments Readiness
Invoices can connect to online payment flows such as UPI, net banking and configured HRMS 
payment providers.

Benefits

• Modern payment options
• Payments reconcile against invoices
• Better visibility of pending and paid bills

Operational impact

UPI ready
Net banking
Reconciliation

Designed for faster reception flow, connected clinical records, and cleaner billing control.
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FEATURE 16

Role-Based Access & Operational Control
Reception, doctors, lab, pharmacy, billing and hospital managers can work with controlled 
access.

Benefits

• Sensitive data can be restricted
• Managers control key identifiers
• Safer multi-user operation

Operational impact

Security roles
Manager control
Safe operations

Designed for faster reception flow, connected clinical records, and cleaner billing control.
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